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To access your account,

visit www.valic.com

or call toll-free

1-800-448-2542

VALIC Retirement Services Company makes
accessing your retirement plan account as easy
as: 1, 2, 3

1. You can access your account online at www.valic.com.

2. The leading-edge technology of our automated phone
system will put the services you need at your
fingertips. You can access your account around the
clock, seven days a week.

3. If you need personal assistance, call our toll-free
number between 7:00 a.m. and 8:00 p.m., Central
Time, Monday through Friday. Simply press "0" and
the system will transfer you to a Client Service
Professional.

Follow the prompts and enter the appropriate numbers
for the transactions. To ensure that your account
remains secure, you will be asked to enter your
personal identification number (PIN) when accessing
your account by phone. Initially, your PIN will be the
last four digits of your Social Security number. The
first time you access your account, you will be asked to
change that number to a new PIN for future telephone
transactions.
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